
 

Clinton County Office: (563) 243-6210 

(Switchboard) 

2014 Federal Poverty Guidelines 

ONLINE SERVICES 

Health Insurance 

Marketplace Plan: 
DHS Services Portal: 

www.HealthCare.gov dhsservices.iowa.gov 

  

TOLL-FREE CALL CENTERS 

Federal Hub: DHS Contact Center: 

1-800-318-2596 1-855-889-7985 

Revised 4/10/2015 

Health Insurance Coverage 
for you and your family! 

The Affordable Care Act  

2015 ACA 

Genesis  Health System: (563) 421-3675 

All health plans offered on the Market-

place must cover a comprehensive set 

of benefits: 

 Doctor visits 

 Hospital stays 

 Wellness care 

 Prescriptions 

 Emergency services 

 Maternity and newborn care 

Health Insurance Marketplace 

Listed below are dates for 2016 open en-
rollment  for Health Coverage: 
 
November 1 2015: 
Start of 2016 Open Enrollment period-first 
day you can enroll in a 2016 Marketplace 
Plan 
January 1, 2016: 
The  first date 2016 coverage can start. 
January 31, 2016:  
2016 Open Enrollment end. 
 
Medicaid, CHIP, & SHOP-apply any time. 
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“Special Enrollment Period”  
 Is Getting Coverage Outside of 

the Open Enrollment Period.  

DIRECTORY: 

Clinton County—MH/DS Office 

Assistance with Medicaid enrollment. 

Phone: (563) 244-0563  

Location: County Administration Bldg, Clinton, IA 

2nd Floor 

Genesis Health System 

Phone: 563-421-3675 

Please ask for a Genesis Navigator: Laurie or Jennifer  

Davenport 

Office: 

Genesis West 

Medical Pavilion 1, Suite 400 

FPL 



Design by: PLinden 2015 

Web Sites:Web Sites:Web Sites:   Special EnrollmentSpecial EnrollmentSpecial Enrollment   
Period:Period:Period:   

 Information about your household 

size and about everyone applying for 

coverage. 

 Federal income Taxes. 

 Social Security Number (SSN) 

 Birth Dates/Certificate 

 Pay Stub, W2 Form 

 Current health Insurance Policy 

Numbers. 

 Information about any health insur-

ance your or your family could get 

from your employer. 

 Email address. If you don’t have one 

a temporary can be created. 

 Your best estimate of your house-

hold income for 2015. 

 Home & and/or mailing addresses 

for everyone applying for coverage. 

 

Get Ready ! 

To Apply for or Renew your 

Health Insurance Marketplace Cover-

age, gather the following information: 
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Still needing Coverage for 

2015? 
You may qualify for a “Special Enrollment Period” 

due to a  Qualifying Life Event. 

The most common Qualifying Life Events are 

listed below.  

You are very likely eligible if you: 

 Lost health coverage in the last 60 days or ex-

pect to lose it within the next 60 days 

 Got a divorce and lost health insurance. 

 Got married. 

 Gave birth. 

 Adopted a child or had a foster child placed in 

your home. 

 Had a death in your household. 

 No longer live in your current health plan’s cov-

erage area (e.g. moved to a new state). 

 Had a change in household income. 

 Became a U.S. citizen. 

 

Other Qualifying Life Events include: 

 A prolonged illness that required hospitaliza-

tion. 

 A temporary cognitive disability. 

 An enrollment error made by an insurer, gov-

ernment entity, or insurance agent.. 

 Being released from prison or detention. 

IOWA MEDICAID is now called The Iowa Health & 

Wellness Plan . The plan has two options for 

adults ages 19 to 64. 

Dhs.iowa.gov 

 Iowa Wellness Plan is an Iowa Medicaid program. 

Eligible member’s income is at or below 100% of 

the FPL. Members can choose a provider from 

the statewide Medicaid provider network & are 

able to get care from local providers. 

 Iowa Marketplace Choice Plan covers member with 

an income from 101% through 133% of the FPL. 

This plan allows members to get health care cov-

erage through select insurers with plans on the 

Health Insurance Marketplace. 

 Medicaid pays the premiums of the plan for 

the members. 

 Members get care from providers approved 

by the health plan.  

Applying for Benefits: 

 Check eligibility. Welcomes you to a Self Assess-

ment to tell you what benefits your household 

may qualify for and is it worth your time to apply. 

 Apply for Assistance. Create an account and log 

in. A user Name and Password will be required. 

The Iowa Health Insurance Marketplace is run by 

The Federal Government . You will  apply for cov-

erage, compare health insurance plans, and en-

roll online at: 

HealthCare.gov 

 Get Coverage or 

 Change or Update your Plan 

Genesis Navigators: 

 Laurie Zimmerman and Jennifer Busch 

Are ready to answer your questions! 

 

Genesis  Navigators are still available to 

assist at the: 

Genesis VNA Office  

611 N 2nd St, Clinton IA 

WEDNESDAYS 9-12 

563-421-3675 


